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Customer Satisfaction Survey
	How did you learn about YVEDDI?

[bookmark: Check1][bookmark: Check2][bookmark: Check3][bookmark: Check4][bookmark: Text1]|_| Friend/Family          |_| Newspaper          |_| Website        |_| Other      

	1. What YVEDDI service did you use?
	[bookmark: Text2]     

	2. Were you satisfied with the services offered?
	[bookmark: Check5][bookmark: Check6]|_| Yes     |_| No

	3. Was the staff person polite and courteous?
	[bookmark: Check7][bookmark: Check8]|_| Yes     |_| No

	4. Was the facility clean?
	[bookmark: Check9][bookmark: Check10]|_| Yes     |_| No

	5. How would you rate your experience with services: 
[bookmark: _GoBack][bookmark: Check11][bookmark: Check12][bookmark: Check13][bookmark: Check14][bookmark: Check15]  |_| 1 = Poor                   |_| 2                         |_| 3                           |_| 4                      |_| 5 = Excellent       

	Additional Comments:

	[bookmark: Text3]     

	Thank you for your feedback!

	*** Optional ***     

	Signature 
	[bookmark: Text4]Date 
     

	Printed Name 
[bookmark: Text6]     
	Contact Phone Number 
[bookmark: Text5]     

	You may email your completed form to info@yveddi.com or you can mail to:
 YVEDDI 
P.O. Box 309
Boonville, NC 27011
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YADKIN VALLEY ECONOMIC
DEVELOPMENT DISTRICT, INC.




